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Plant City sued over 911 call in woman's death
8y Dan Sullivan, Timos $lntT Writer

The suit a/logos responss ta a 911 call fram a car trunR was bungled,

TAMPA'The clty of Plant Clty faces e lswsult In ths 2008 death of a Tampa woman who cailed g11 from Inside acar trunk before she was kllled,

The woman, Jennifer Johnson, 31 , was kidnapped Nov, 15, 2008. She spoke wlth a Plant Clty 91 1 operator vla a
cell phono' Johnson told the operator that sho was Inslde the trunk of her car and dldn't know where'she was. The
call dropped after a mlnute and 20 seconds.

Tho lawsult, fl led Aug. 19 In Hlllsborough Clrcult Court, alleges that the operator assurod Johnson durlng the call
that the operator would find out Johnson's locatlon, but failod to do so,

Johnson was lator found dead inslde an abandoned house in Lakeland.

"We thlnk lt was a tra.glc sltuatlon that could have been avoldod," sald Sumeet Kaul, an aftorney reprosenlng
Johnson's estato. "We believs thore were procedures that were not properly followed by g1 1, and wo lntend to
prove that."

Attorney Jim Hines Jr, ls named as the plalntiff In the sult, actlng as the personal representaflvo of Johngon's
estate.

The complalnt allegos that durlng the call the 91 1 operator sald, "Where ar€ you .,, calm down and I wlll flnd out
where you aro,"

ln making that statement, the operator made "an express promlse or assursnce of asslstance," accordlng to the
lawsuit, The operator's fallure to locate Johnson resulted In Johnson's doath, the lawsult sald,

Tom Scarrltt, an attorney for Plant Clty In the cass, sald that the oporatof was trylng to get Johnson to calm down
durlng the call In order that she could provlde Informatlon about her locsflor,,

"(Johnson) wss undorstandably vory upset, and lt was hard to understand what ehe was saylng," $carrltt sald. ,'The
problem wes not that the 911 oporators wers not rospondlng approprlatoly, lt was thFt she couldn't give them
enough Informatlon to help her,"

It ls questlonable whether the sltuatlon would have bsen made worse lf the operator had trled to call Johneon back.
posslbly alerting the kldnappor to hor att€lmpt to gst holp, $carrltt said.

He qdElqd that he ls stll l investigatlng an oarllet call Johnson made fiom lnslde tho trunk when she was cloaer to
Tampa.

Tho Plant Clty operator, Amanda Hlll, was lator flrod. Threo othor Plant Clty operators reelgned over ths Incident.

Plant Clty pollce later sald that Hlll notlflod ilvo suporvlsors about the dropped call, but nelther lletened to the tape
of the call, and no officer$ were dlspatched,

Johnson's ex-boyfrlend, Vincont Brown, 40, ls awaltlng trial on murder and kldnapplng chargos in her death, Brown
ls the father of Johnson's now 3-yoar-old daughter, Je'Nelyco Brown.

Dan $ulllvan can bs reached at (813) 226-3521 or dsulllvan@spfimes,com.
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